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April 1, 2008 RECENED & INSPECTED
APR 0 7 2008
To Whom It May Concern:
FCC-MAILROOM

I am writing in response to a letter my company received from CTI/StarVox
Communication Inc. dated March 17, 2008 related to section 63.71, Application of
CTI/StarVox Communications Inc. The purpose of the letter was to notify us that the
telecommunication service provided to my organization was to be discontinued.

My organization, LMG Family Practice, is a busy and heavily relied upon family practice
that services over 25,000 people in the local community. As part of the service delivered
to our patients, we use our phone and telecommunication lines on a daily basis. In
addition, we are reliant on this service to maintain an electronic medical records system
that is a fundamental part of providing medical care to our patients. ’
It is my understanding from prior FCC Public Notices that the FCC will normally
authorize such proposed discontinuances of service unless it is shown that customers
would be unable to receive service or that the public convenie nce and necessity is
otherwise affected. In the situation we are presented with, it is clear that the public
convenience and necessity is affected given that our delivery of health care is heavily
reliant on the use of the telecommunication services provided by CTI/StarVox
Communication Inc.

In addition; we have contracted with a new provider, NetCarrier Telecommunications,
Inc., after receiving the notification of this proposed discontinuance of service,
NetCarrier has informed us that they may not have enough time to transfer services,

given the 30 day deadline. Consequently, we will be left with no other reasonable
substitute for our existing service. If this service is cut off before the new provider is able
to get us up and running, many sick people in our community could go without proper
medical care.

We will have our legal counsel contact you. However, in the meantithe please address
any questions to Jnadwodny@comcast.net.

Thank you for your cooperation in this matter.

Sincerely,
Dr Linda Nadwodny - . :
Pres1dent LMG Famﬂy Practlce
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March 17,2008

«Namen
«Address 1», «Address_2»
«Cltyn, «Staten «Zip»

IMPORTANT NOTIFICATION —~ UPDATE - Your action is required! You must subscribe to a ielephone serviee provider ather |
than CTUSIarvex prior to the end of the thivty (30) day peried from the date above or you will not have access (o the services
currently available to you ough CTi/Starvox.

Dear Valued Costomer:

Last month, wa notified you that CTi and Starvox Communications (“CTI/Starvox™) had entered into an agreement to transfer
CTI/Starvox customers to bComm, Tne. (“tComm®™). We also noted that we would update you with any development or details
regarding the discontibuance of your service by CTHStarvox. The purpose of this letter is to inform you that the agteement with
bComm will not be consummated. Instaad, if you haven't already, you will need to find a new service provider for your local or
Jong distance, internet or data communications needs, '

TEffective thirty (30) days after the date of this letter, or a5 soon thereafter a5 the necessary regulatory approvals are obtained,
CTUStarvax will be discontinuing your telecommunications services. This discontinuance affects servico in #if states in which
CTI/Starvox provides telecommunications service, This notice clarifies and supersedes any previous communications on this
issue.

CTI/Starvox will cooperate with you through the date of discontinuance concerning the transition of your telephons service to an
alternative carrior of your choice and will assist you In transitioning your existing local telephone number(s) where permitted,
Please consult your local telephione directory or the incumbent local exchange carrier(s) in your area for a list of other possible
providers, Should you need our assistance, pleass contact us at 800-673-2400. We regret to inform you that certain underlying
vendors of critical services have threatened to cease providing service to CT¥/Starvox. If any such vendor stops praviding service,
the effect conld be 1o render us unuble to provide service to you for reasons beyond our control ven before the thirty (30) day
periad has expired. Thus, it is vital that you obtain service fom a substitute provider immediately.

The FCC will normally authorize this propoxed discontinuance of service unless it is shoven that customers sould be unable to receive service
or & reasonable substitute from-gagther carcier or that the public convenience and necessity iy otierwlse adversely affecrzd. If you wish w
-object, you sl)_Q\\ldlijje,w,g\_x_x';@_ojiiﬁiwt&w]uﬁu Biltéen (15) tlys after veceipt of this nprification. Address ther ta thefgdaral Communicadons
Commission, Waskinglon, D0-20554; referencliy 1he §6§,‘21 Application of CTUStatVor Cominmicarions Inc. “Conironts' shoulg:include
sp;qiﬁoinmztn‘;;.ar‘gqn‘.éﬁm the impact of this<préfosed discontiinance upon you or your company, including any inability-te acquirereasonable
stibsigiute §rvict. :

CTI/Starvox appreciates your business, and we regret that we will no longer be praviding your telephone services. It has been our
pleasure serving you,

CTUStarvox Col mnmnicuﬁnns,)lno.

200 West Market Street « York, PA 17401 « www.captel.com
phone: 7117-848-8800 - {oll-free: 800-673-2400 - fax: 717-848-8806

CTlis awholly ownad subsidiary of StarVox Communications, Inc.
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